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The booking window is until 22 June 2025, whilst seats last.

Except for VIP seats, the discount code applies to all seat categories (A 5% service fee will be charged in
addition to the original ticket price by Zicket.co.). For any wheelchair bookings, members must contact
help@zicket.co directly and provide the 10% discount code. Wheelchair seats must be booked at least 5
days before the performance date, as the availability of wheelchair seats is limited.

The ticketing website allows for 10 tickets to be purchased at once. For purchases of more than 10 tickets,
members would have to complete another order.

Tickets are subject to seat availability.

To change the date of a booked show, please contact help@zicket.co at least 5 days prior to the original
show booked.

Circus foyers open 60 minutes prior to the performance scheduled start time.

Duration of each performance is approximately 125 minutes, including a 25 minutes intermission.
Ticketing enquires can be directed to help@zicket.co

Seats are numbered, and kindly sit in your allocated chair.

. Ticket is non-transferable, non-exchangeable, non-refundable and only valid on the stated date of the e-

ticket.

Personal data collected upon the purchase or issue of Tickets may be used for the processing of requests
or enquiries, enforcing the terms of the commercial dealings, sending administrative materials to you, our
internal business and administrative purposes, research and statistical purposes or other directly related
purpose, or for legal, safety or security purposes. Provision of personal data for the mandatory fields is
necessary. If you do not provide such personal data, we may not be able to provide you with the products
or services you requested. Personal data may be transferred to third parties involved in fulfilling the
aforesaid purposes, or such other persons as required by law.

In the event of cancellation by the event organiser, face value of the ticket purchase price can be
obtained.

The Organiser reserves the right to alter admission prices without notice.

Flash photography is prohibited during the show. Unless otherwise permitted by the Organiser, drone
flying for any use is strictly prohibited in the Premise.

From time to time the Organiser or other authorised parties may carry out photography and/or video
recording and/or other monitoring within the Premise which may feature visitors. The Organiser and its
affiliates reserves the right to use these materials in perpetuity in any promotional, advertising or
publicity material in any format.

Tickets are subject to full ticket terms and conditions as can be found on the Organiser website
https://www.zicket.co/organisers/cirque-du-soleil-kooza

In case of dispute, the decision of the Organiser and ifc mall shall be final and conclusive.
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