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Terms and Conditions for ifc mall Conditional e-Gift Voucher
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Use of ifc mall Conditional e-Gift Voucher

ifc mall Conditional e-Gift Voucher (hereinafter called “Conditional e-Gift Voucher”) can only be used at outlets
of the participating merchants at ifc mall (“Voucher Participating Merchants™).

Members can refer to the list of shop names and numbers of Voucher Participating Merchants on the “ifc mall
(Hong Kong)” App (hereinafter called “App”). The list is subject to change from time to time without prior
notice to Members.

Member should carefully read the instructions for usage prior to using Conditional e-Gift Vouchers.

Members shall select the Conditional e-Gift Voucher value upon each usage. The Conditional e-Gift Voucher
value available is subject to a Member's Voucher Balance as shown on the App.

The usage of Gift Voucher should be in units of HK$400, and can be used upon spending of every HK$800. A
maximum of 5 vouchers can be used in a single transaction - i.e. members can use up to HK$2,000 Conditional
e-Gift Voucher for a single spending of HK$4,000 or more. If the entered value is not a multiple of HK$400, the
entered value will be rounded down to the nearest multiple of HK$400.

Upon the confirmation of Conditional e-Gift Voucher value, an Conditional e-Gift Voucher QR code will be
generated and will be valid for two minutes.

Members are required to present the Conditional e-Gift Voucher QR code on the App to staff of Voucher
Participating Merchant for validation on the Hong Kong ifc mall Merchant iPhone/Android Mobile Application
(“Merchant App”) at the point of redemption of goods and services. A Member must present the Conditional e-
Gift Voucher QR code as generated on the App for validation. Screenshot and replication of Conditional e-Gift
Voucher QR code in any form will not be accepted.

Each Conditional e-Gift Voucher QR code can be used once and for one transaction only.

If the Conditional e-Gift Voucher QR code is not validated by the Merchant App within the 2-minute effective
time, the Conditional e-Gift Voucher QR code will expire and the redemption will be deemed unsuccessful. The
value of the Conditional e-Gift Voucher shall be credited back to the Member's Voucher Balance.

Members should carefully check the value of Conditional e-Gift Voucher to be used at the time of transaction.
Members are not entitled to claim any purported discrepancy in the value of a Conditional e-Gift Voucher or any
unused credit after the Conditional e-Gift Voucher is redeemed.

Conditional e-Gift Voucher cannot be converted into or exchanged for cash, paper Gift Voucher or other gift
vouchers, goods or services of any value. No exchange or refund will be provided when using the Conditional e-
Gift Voucher.

Unless otherwise specified or agreed by ifc or the relevant Voucher Participating Merchant, Conditional e-Gift
Voucher cannot be used in conjunction with other types of gift vouchers, offers, promotions or discounts
provided by ifc or the Voucher Participating Merchant. Conditional e-Gift Voucher may not apply on specific
products, please check with Participating Merchants for details.

All goods or services purchased with Conditional e-Gift Voucher are provided to a Member by the relevant
Voucher Participating Merchant, and ifc is not responsible for any failure or delay by any Voucher Participating
Merchants in providing goods or services or the quality of any goods or services provided by any of them. Each
Voucher Participating Merchant is solely responsible for all obligations and liabilities related to the goods or
services provided by it. A Member should address and resolve any enquiries, complaints and dispute relating to
the goods or services provided by any Voucher Participating Merchant with that Voucher Participating Merchant
directly.

ifc will not accept any claim for the loss of Conditional e-Gift Voucher, and will not replace Conditional e-Gift
Voucher in case of expiration, defacement, damage or loss.

If a Member knows or suspects of unauthorised use of his/her Conditional e-Gift Voucher, the Member should
inform ifc immediately, ifc reserves all legal rights to pursue the matter.

ifc reserves the right to change the terms and conditions regarding redemption and use of Conditional e-Gift
Voucher (including the amount of spending required for redemption) from time to time without prior notice to
Members.

ifc and Voucher Participating Merchants reserve the right to amend, cancel, or temporarily suspend redemption or
use of Conditional e-Gift Voucher and change the terms and conditions relating to redemption or use of
Conditional e-Gift Voucher without prior notice to Members.

All matters and disputes relating to the redemption or use of Conditional e-Gift Vouchers shall be determined by
ifc and ifc’s decision is final and binding on Members.

It is Member’s responsibility to ensure the usage of Conditional e-Gift Vouchers complies with the applicable
terms and conditions of Conditional e-Gift Voucher. ifc reserves the right to reject any dishonest, illegal, repeated
use of Conditional e-Gift Voucher as well as cancel the CLUB ic membership on any deliberate dishonest use of
the App.



1.20. The Conditional e-Gift Vouchers are for the sole and exclusive use by a Member . Member shall not knowingly
allow any other person to use Conditional e-Gift Vouchers. Member shall notify ifc immediately if he/she knows
or suspects of use of Conditional e-Gift Vouchers by any other person.

2. ifc mall Conditional e-Gift Voucher Balance

2.1. Conditional e-Gift Voucher Balance on the App will be updated after the use of Conditional e-Gift Voucher at
Voucher Participating Merchant.
2.2. Members are solely responsible for keeping track of their Voucher Balance.
2.3. Conditional e-Gift Vouchers are valid until 28 February 2021 as specified in the Voucher Balance on the App.
2.4. Upon the expiration of the stated validity period of the Conditional e-Gift Voucher, any remaining Conditional e-
Gift Voucher will be forfeited and deducted from the Voucher Balance.



